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Sign Up
1. Access the Eservices portal through eservices.hec.gov.pk
2. Ifyou're not registered on the portal with your CNIC/POC/Passport, click Sign Up to register
yourself first

Sign In

HEC - Degree Attestation Service Portal

{ CNIC/Passport/POC

Welcome To FORGOT PASSWORD ?

Higher Education Commission “

Don't Have An Account Yet? Sign Up

3. Incase you’re already registered, please enter your CNIC/POC/Passport and click Sign In button
to sign in to the portal

Sign In

Higher Education Commission - E Services Portal

{ CNIC/Passport/POC

Enter your CNIC/Passport/POC

FORGOT PASSWORD ?

Don't Have An Account Yet? Sign Up \
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4. Click on the Sign Up button to open the registration form.

Sign Up

HEC - Degree Attestation Service Portal
Firet Mames " ‘

Pakistan

Plaage Salace MatRnality
- P

LS 2 8 & 8 8 8 8 8

FleBEr B EREnas s b
Aall-ta i

LR R E 8 8 E S

Plaase Enter padiwend fod confinmation

Already Have An Account? Sign In

a. Enter valid details according to the instructions given on the sign up form and click Submit
button after all fields have been filled

Vi.

Vii.
viii.

First Name

Last Name

Nationality - Overseas and dual national Pakistanis must select "Pakistan" as their
Country of Nationality, otherwise select any other country.

Passport Number - For those users only who entered country other than Pakistan as
their Nationality.

CNIC Type: CNIC/POC - Users who have entered Pakistan as their Nationality, must
enter this.

Password - Enter password of your choice but it should be at least 8 characters long,
alphanumeric and contain at least one capital.

Confirm Password — Same as password entered

Primary Cell Phone Number - Carefully enter this, as you will receive all updates and
alerts regarding your application on this number.

Primary Email - Carefully enter this, as you will receive all updates and alerts
regarding your application on this email.
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5. On successful submission of the
details, you will receive the

« BACK verification code on your primary
Verify your Email email.
Higher Education Comission - E Services Portal 6. Enter verification code you
received, on Verify your Email
ot o vriestion o screen.
12349 47 Seconds 7. Check the captcha ‘I’'m not
Please Enter Emnail Verification 5 Digits Code from Registered Email ro botl
. f | 8. On checking the captcha, you
fmrotarobet will be asked to check the correct
Captcha is required pictures according to the question.

o Enter OTP sent to your registered E

9. Select the correct pictures and the click on the Verify button.

Select all squares with

traffic lights

Verify your Email

digher Education Comission - E Services Portal

M asjndksad@ksd.com

Enter Email Verification Code *

Mease Enter Email Verification 5 Digits Code from Registered Email
I'm not a robot .

.... .

10. On successful verification of captcha, green tick will be appear on this field.
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11. Click on the Verify button and verify your email.

« BACK

Verify your Email

Higher Education Comission - E Services Portal

asjndksad@ksd.com

Enter Email Verification Code *

12345 Resend Code
o

Please Enter Email Verification 5 Digits Code from Registered Email

™

\/ I'm not a robot

ode sent to your registered Email Address

12. On successful verification of your email ID, your account will be registered.
13. Using the resend code button, you can also resend the code after 1 minute of time span, in case
you have not received it in the first attempt.
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Sign In

Sign In

Higher Education Commission - E Services Portal

Sign In [ CNIC/Passport/POC

Higher Education Commission - E Services Portal

CNIC/Passport/POC

Enter your CNIC/Passport/POC

Enter your Password

FORGOT PASSWORD ?
FORGOT PASSWORD ?

Don't Have An Account Yet? Sign Up

Don't Have An Account Yet? Sign Up

1. Inorder to Sign in to the Eservices portal, enter your valid user ID i.e. your Passport Number or
CNIC/POC against which you have created your account through the registration process

2. Click on the Sign In button on Login page.

3. If account is valid and exists against the entered CNIC/POC or Passport, you will be asked to enter
password and login into the account.
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My Profile

1. When applicant signs in to the Eservices portal, dashboard is displayed
2. If the applicant wishes to fill up his profile section, he/she can click on their name on top right

corner

ounkew

The profile page consists of:

a. Personal Information
Address Information
Education Details
Change Password
Change Email
Change Phone Number

-0 oo0CT

Higher Education Commission, Pakistan

Welcome to HEC E-Services Portal

MY APPLICATIONS Filter

e Refresh Section

A popup will appear where they will have two options, My Profile and Logout
To fill up your profile, click My Profile button
Profile page will be displayed to the applicant

(@

& Download Manual e Greetings, NSNS

& My Profile

E 2 Logout

Logout to Home Page

Q SUGGESTED TO YOU

APPLICATION TYPE

DATE

APPLICATION ID STATUS VIEW/EDIT

E-Courses 22/09/2021 Saved ®

tems per page: 10 - 1-10f1

DOWN!

LOAD FORM

[l Apply For Degree Attestation Service >

[ Apply For E-Courses/DLSEI >

PROFILE STRENGTH
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Change Password

1. If you wish to change your password, select the Change Password option
2. Enter your Current Password and the New Password you wish to change to
3. Click on Change Password button to update your password

PERSONAL INFO Change Password change or

o Configure user passwords to expire periodi

going to expire, or they might inadvertently get locked out of the system!

. Users will need warning that their passwords are

EMAIL:
fa st@gmail.com
e Current Password *
PHONE: 5 "
(= nts rent passv
923434323434 a5e enter current passwor
LOCATION:

New Password *

|

Please enter password should be atleast 8 characters long,alphanumeric and contain atleast one capital letter

Ig Personal Information
Confirm Password *

Please enter password for confirmation
@ Address Information

T Education Details

@ Change Password >

Change Password change or reset your account password

o Password is updated Successfully

¢ Current Password *

Pleass enter current passwaor

 Mew Password *

Please enter password should be atleast & characters long.alphanumeric and
contain stleast one capital letter
¢ Confirm Password *

CANCEL

Please enter password for confirmation

CHANGE PASSWORD ‘ ‘ CANCEL |
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Change Email
1. If you wish to change your current email address to a different one, select the Change Email
option
2. Enter the new email address and click Change Email button (the new email address should not
be registered previously on EServices Portal)

PERSONAL INFO Change Email change your account ema

& Primary Email *
Pleass enter email in correct format e.g: username@provider.com

fa st@gmail.com

+O234343334L34

= Change Email

3. A verification code will be sent to your entered email address
4. Enter the verification code and click on Verify Code button to change your email address

Change Email change your account ema

o Jarification Code is sent i your entaret] emsail addrass, Enter varification code balow

fa = @gmail.com

Email Code * ‘ QSeco'*c:s

Pleaz= enter email verification 5 Digits Code from new Ema

‘ CANCEL

Page 9|26



Coursera (Web Portal)

Change Phone Number

1. If you wish to change your mobile number to a different one, you can contact call center (051-
111-119-432).

PERSONAL INFO Change Mobile Number change your account Phone Number

&3 Download Profile Manual

> I a To Update contact number kindly contact call center {051-111-119-432) or enline help (onlinehelp.hec.gov.pk) and

¥ % ° 1 @ register your complaint for support

—
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E-Courses Application
e To access the E-Courses application, click on the E-Courses form icon in the left panel.

o
@ Higher Education Commission, Pakistan @ downioac Manual (@ Greetings;
[y

CE

.

\MY APPLICATIONS e Refresh Section  Filter Q SUGGESTED TO YOU
Apply For E-Courses/DLSEI >
APBLICATION ID APPLICATION TYPE DATE STATUS VIEW/EDIT DOWNLOAD FORM
Apply For Degree Attestation Service >
E-Courses 22/09/2021 Saved @
tems perpage. 10~ T-10f1 PROFILE STRENGTH
(= O
@ TASK ASSIGNED TO ME @ Refresh Section  Filter a Ir" %ﬁ ¥
w-‘-_~-7- ”
0 NO RECORDS FOUND B0% Complste

Application Form

This section includes mandatory personal information required to submit the E-Courses application.
Carefully enter and upload the valid data in the following mandatory fields in the Personal Info and
Document section.

° Enter data for the following fields in Personal Info section
Full Name —read only

Father Name —read only

CNIC —read only

Email — read only

Contact No. —read only

Select your University Name from the list

Enter your University Registration/ Roll Number
Select your Terminal Degree/ Qualification Level
Select your Discipline/ Field of Study

Enter your Program, Department and Campus
Enter your Courses Interested

S@ e a0 oo

~ T -
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o

b
{fi} Higher Education Commission, Pakistan & Download Manual Greetings, (@
—_— -

& Application Form

@ Online help

Personal Info

ol = e I |

[- . @gmnail com ] {,7 : 00 ] University Name * - ]
University Registration/Roll Number * ] {TerminalDegreee’Quahf\catmn Level * - Discipline/Field of Study * - ]
@ Program * ] Department * ] Campus * ]
0 Course Interested * ]
. Upload Bank Fee Receipt and Transcript/Detailed Marksheet, both are mandatory to upload
Documents
@ Bank Fee Receipt *
@ Transcript/Detailed Marksheet *

GO BACK SUBMIT FORM

After completing profile information, click on the Submit Button to submit your application form
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University Focal Person Dashboard

e To access the University Focal Person Dashboard, login with the Focal Person Credentials and
you will directly land on the Focal Person Dashboard Screen.

J
% ’“} Higher Education Commission, Pakistan & pownload Manuel | (@ reetings; &
ot

ng DOWNLOAD
EXCEL SHEET

University Focal Person Dashboard
L—J EXCEL SHEET

1. UPLOAD ‘

100

Remaining Licenses

100 @ (0]
Total Licenses Consumed Licenses

= )
Approved Licenses

Registration No. Email University Name Status

| v | | v | | s | | ks |

Action

060

Upload Excel Sheet
University Focal Person can upload data of all the users through excel sheet. The data should be filled in

the excel sheet and sheet would be uploaded to upload all the data. To select the excel file, click on
Upload Excel Sheet button

9

»
{::} Higher Education Commission, Pakistan & Download Manual ] Greetings, 6‘
==
University Focal Person Dashboard - T BLEAD
EXCEL SHEET lemd EXCEL SHEET
100 @ £ 2 96
Total Licenses Consumed Licenses ®Z Remaining Licenses
a
@ Approved Licenses
Registration No Emai University Name t. Actior
[
2gmail.com University for testing Submitted @ @
c @gmail.com University for testing Submitted ® Q@
@ @gmail.com University for testing Submitted ® Q@
0 @gmail.com University for testing Submitted © ©
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Carefully enter the data in excel sheet. CNIC, Email and Contact Number must be unique and cannot
contain any duplicate data that already exist in the Excel Sheet.

Enter data for the following fields

Name

Father Name

CNIC — Must be Unique
University Name

Roll Number

Program

Department

Semester

Campus

Email — Must be Unique
Contact No. — Must be Unique
I. Payment Received

m. Courses Interested

n. Disability

Sm 0 o0 T

~ T -

Download Excel Sheet
University Focal Person can download data of all the users by clicking on the Download Excel Sheet
button. It will download data in bulk

"‘}cy 3 " 2 — . (5] 3]

-';k M Higher Education Commission, Pakistan & Download Manual Greetings, “
ot

==

University Focal Person Dashboard T UPLOAD

ng DOWNLOAD
EXCEL SHEET bd EXCEL SHEET

Y,

100 @ £ 2 96
Total Licenses Consumed Licenses [oY4 Remaining Licenses

3

Be

o

Approved Licenses

k.

Sgmail.com University for testing Submitted ® @
o @gmail.com University for testing Submitted ® @
@ @gmail.com University for testing Submitted ® @
G I I@gmail.com University for testing Submitted @ @
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Dashboard

University Focal Person can also Block or Unblock any record by clicking on the Block Button from the
Action Item. If Focal Person blocks any record, remaining licenses will get an increment count and
consumed licenses will get a decrement count

P
‘ef} Higher Education Commission, Pakistan & Download Manual ] Greetings, ‘
S
University Focal Person Dashboard . ? BTOAD
A EXCEL SHEET Lmd EXCEL SHEET
om
- & 2 o e
Total Licenses Consumed Licenses Y4 Remaining Licenses
-
@ Approved Licenses
Registration No. Email University Name Status. Action
‘ 7 | ‘ 7 l ‘ 7 l | v
2gmail.com University for testing m = Submitted ® Q0
° | ey I@gmail.com University for testing Submitted / © @
@ __ @gmail.com University for testing Submitted ® 0
o s @gmail.com University for testing == ow Submitted © G \

University Focal Person can view the record by clicking on the Eye Icon Button from the Action Item. All
the details of the user will be rendered in a pop up visible to a University Focal Person

¢ Student Details

STUDENT NAME FATHER NAME CNIC

| | |
EMAIL CONTACT NO. REGISTRATION NO.
ENETEEEGmail.Com |
UNIVERSITY NAME CAMPUS DEPARTMENT
University For Testing Main Computer Engr.
PROGRAM SEMESTER COURSE INTERESTED
cs 5 Yes
DISABILITY PAYMENT RECEIVED STATUS
No Yes Submitted
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HEC Admin can make a decision and it will also be appearing on the Focal Person Dashboard. All

Approved, Blocked, and Rejected Applications by HEC will also appear in the grid under the column of
Status

If HEC admin approved any record that will appear in the Approved Licenses

-4

{::; Higher Education Commission, Pakistan & Download Manual 0 Greetings, s'
b,
University Focal Person Dashboard SOWREBAD 1~ BEGAS
@ EXCEL SHEET Led EXCEL SHEET
Total Licenses @ Consumed Licenses 4 Remaining Licenses
a
@ Approved Licenses
Z2gmail.com University for testing A By HE @

o @gmail.com University for testing @
@ @gmail.com University for testing Rejected By HEC )
Q fui@gmail. com University for testing Submitted © @
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Forgot Password

.
Sign In
Higher Education Commission - E Services Portal

4« BACK

Did you forget your password?

Enter your Email Address you're using for your account
below and we will send you a verification code to reset
your password

{ CNIC/Passport/POC

Enter your Password

0 b2

FORGOT PASSWORD ?
CNIC Email

Don't Have An Account Yet? Sign Up

1. If you have forgotten your account password, click on Forgot Password button on the login
screen.
2. Choose one of the given options to recover your account password. Phone, CNIC or Email.
a. Phone
e On selecting Phone, you will be asked to enter your registered Mobile Number
e Click on Get Verification Code button to receive SMS/Email on your registered
mobile number/email address

1 BACK

Did you forget your password?

Enter your Email Address you're using for your account
below and we will send you a verification code to reset
your password

0°% &= || &

CNIC Email

+92'

FDM"e MNurmber

Please Enter Phone Number in correct format e.g: +923349847321

GET VERIFICATION CODE
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e  Enter the received code and your new password and
< click Update Password button to update your password.
Did you forget your password? e  Using the Resend Code button, you can also resend the
Enter your Email Address you're using for your account . . .

code after 1 minute of time span, in case you have not

below and we will send you a verification code to reset

your pesswerd received it in the first attempt.

U +923332626263

Verification Code =

Please Enter Verification 5 Digits Code

New Password *

Enter Passward containing atleast & characters long

Confirm New Password * l

for confirmation

_,'—VI RESEND CODE |
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b. CNIC

e On selecting CNIC, you will be asked to enter your registered CNIC number

e Click on Get Verification Code button to receive SMS/Email on your registered
mobile number/email address

e Enter the received code and your new password and click Update Password button
to update your password

e Using the Resend Code button, you can also resend the code after 1 minute of time
span, in case you have not received it in the first attempt.

4 BACK

Did vou foraet vour bassword? Did you forget your password?
y g y p * Enter your Email Address you're using for your account

Enter your Email Address you're using for your account below and we will send yeu a verification code to reset
below and we will send you a verification code to reset your password
your password

N

[ CNIC/POC =

Please Enter CNIC without dashes e.g: 4123456222222 B3 4220189633453

GET VERIFICATION CODE Verification Code *

Pleass Enter Verification 5 Digits Code

MNew Password *

Enter Password containing atleast & characters long

Confirm New Password *

Please Enter password for confirmation
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c. EMAIL

e On selecting Email, you will be asked to enter your registered Email Address.

e Click on Get Verification Code button to receive SMS/Email on your registered
mobile number/email address

e Enter the received code and your new password and click Update Password button
to update your password

e Using the Resend Code button, you can also resend the code after 1 minute of time
span, in case you have not received it in the first attempt.

1 BACK

1 BACK
. - Did you forget your password?
Dld you forQEt your password * Enter your Email Address you're using for your account

below and we will send you a verification code to reset

Enter your Email Address you're using for your account
your password

below and we will send you a verification code to reset
your password

0 2 @

[ Email
£2 faizanjunani@yahoo.com
Please Enter Email in correct format e.g: username@provider.com

Werification Code *

GET VERIFICATION CODE Please Enter Verification 5 Digits Code

Mew Password *

Enter Password containing atleast B characters long

Confirm MNew Password *

Please Enter password for confirmation

\/..

@ Seconds
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Dashboard

1. On successful login attempt, you will land on the dashboard.
a. Announcements: In this section, you will stay updated with the latest announcements

. o
U Higher Education Commission, Pakistan 14 Hi, Aisha Ahmed | &
—
1
07 ) VRNNRMMSNIRI (/5. |C ALERT: APPLY FOR EQUIVALENCE CERTIFICATES THROUGH TCS
A

Welcome

Aisha Ahmed

@MY APPLICATIONS Filter Q SUGGESTED TO YOU
[ Degree Equivalence Service >
APPLICATION ID APPLICATION TYPE DATE STATUS VIEW/EDIT DOWNLOAD FORM
[l Degree Attestation Service >

NO RECORDS FOUND

PROFILE STRENGTH

tems per page: 10 - 00of0

(3] y \ |
Q TASK ASSIGN TO ME Filten 2 \ -

=== 20%Complete

b. My Applications: From here you can view and edit your application. Also, you can check
the status of your applications and download the documents of your application
e View/Edit an application: To view/edit the submitted application, click on the
View/Edit button in the My Applications section on dashboard.

MY APPLICATIONS e Refresh Section  Filter Q SUGGESTED TO YOU
[ Apply For E-Courses/DLSEI
APPLICATION ID APPLICATION TYPE DATE STATUS VIEW/EDIT DOWNLOAD FORM
I Apply For Degree Attestation Service
E-Courses 22/09/2021 Saved
ltems g ce: 10 - i-10f1 PROFILE STRENGTH

c. Profile Strength: Here you can see the incomplete and complete sections of your
profile. Also, there is a button to update your profile, by clicking on it, you will be
redirected to your profile section.
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2
{:ﬁ} Higher Education Commission, Pakistan

o P
& Download Manual (¥ Greetings, ﬁ
S —
E-Courses 22/09/2021 Submitted & oy
ﬂ liems per -1of
emeperpags 10 v A Ten PROFILE STRENGTH
TASK ASSIGNED TO ME e Refresh Section Filter Q

NO RECORDS FOUND 0% Complete

Profile Picture

Personal Details

Contact Details

Address Details

o © 0 0 0

Education Details

/ Update Profile »

000

d. Notifications: On clicking this icon, you will see the following sections.

e Alerts: This section updates you regarding the progress of your application.
e Tasks: This section will notify you regarding the tasks you have in ‘Assigned to
Me’ section.
e Logs: Any update made in your common profile section, will appear here
@ Higher Education Commission, Pakistan & Download Manual L_o Greetings é

USER NOTIFICATIONS See All
a Welcome to HEC E-Services Portal Alerts Task Logso

All caught up!
No new notifications.

MY APPLICATIONS e Refresh Section  Filter Q SUGGESTED TO YOU

B Apply For E-Courses/DLSEI >
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Quick Panel

1. Click on Quick Panel icon to open up to quick panel
2. Quick Panel is used to provide you quick help guides for ease
3. Quick Panel consists of 3 sections:

a. Browser Help Library

b. Contact Info

c. Download Resources

2
@ Higher Education Commission, Pakistan & Download Manual o Greetings,
—

(e

A

MY APPLICATIONS e Refresh Section  Filter Q SUGGESTED TO YOU
[ Apply For E-Courses/DLSEI >
APPLICATION ID APBLICATION TYPE DATE STATUS VIEW/EDIT DOWNLOAD FORM
. Apply For Degree Attestation Service >
E-Courses 22/09/2021 saved “ by

ltems perpage: 10 ¥ -1of1

PROFILE STRENGTH

TASK ASSIGNED TO ME e Refresh section  Filter a

000

\ NO RECORDS FOUND

0% Complete
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Browser Help Library
1. Browser Help Library consists of frequent applicant queries that most of the applicants come
across when they visit the Eservices Portal for submission of different applications

Browser Help Library Contact Info Download Resources

Search by @ Select From Help Library O Search Our Help Library

Service Name DEGREE ATTESTATION v m

Results

What Are The Common Issues In Degree Attestation? ~

- Universities/ Campuses/ colleges / degrees not recognized by HEC
- Foreign Universities data not available
- Credit hour differences between same degree programs

Name Of Applicant On All Educational Document And CNIC
Situation:
- Name Of Applicant On CNIC Muhammad Imran And On Educational Doc
Imran
- Name Of Applicant On CNIC Muhammad Imran And On Educational Doc M.
Imran
- Name Of Applicant On CNIC Muhammad Imran And On SSC Muhammad
1 Imran HSSC And Onwards Imran v
- Name Of Applicant On CNIC Muhammad Imran And On S5C Muhammad
Imran HSSC And Onwards M. Imran

= Namea Of Annlicant On CNIC M Imran And On Faduecatinnal Documents
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Contact Info

1. Contact Info consists of Contact Info for 5 of HEC Regional Centers with their address, phone
and email details

[0 View Larger Map

Browser Help Library Contact Info Download Resources

00 View Larger Map

PENRARY)

Regional Center Karachi

Address

Head Office Islamabad Shahzad Khalil Avenue: National Stadium Rd,

Address Magboolabad CHS, Karachi, Karachi City, Sindh, Pakistan
Head Office, Sector H-9, East Service Road, Islamabad | Phone Number Email Address
Phone Number Email Address | 92-21-99231076-79 htalpur@hec.gov.pk
(051) 9040 0000 info@hec.gov.pk ‘

00 View Larger Map 0 View Larger Map

Regional Center Lahore Regional Center Quetta

Address

55 B Street 2, Block B2 Block B 2 Gulberg I1I, Lahore,
Punjab 54000, Pakistan

Phone Number Email Address
+92-42-99263092, 94-96 shraza@hec.gov.pk

Address

House No 61-A Chaman Housing Scheme Airport Road
Quetta,Quetta, Balochistan, Pakistan

Phone Number Email Address
+92-81-9201791 ahashmi@hec.gov.pk

U View Larger Map

Regional Centre Peshawar

Address
Phase-V, Hayatabad, Peshawar

Phone Number Email Address
+92-91-9217643, +92-91-9219571-5 srahman@hec.gov.pk
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Download Resources
1. Download Resources consists of User Manuals for each individual section of Eservices Portal

2. You can download the section respective manuals to help you out

Browser Help Library Contact Info Download Resources

Portal Manual

Dashboard Manual

Degree Attestation Application Request Manual

Profile Manual

Education Manual

Attestation Details Manual
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